
Test is placed 
and there is an 
issue with the 

conversion pixel

Do you have the orderId? 
Do you know the campaignId and 

affiliateId in question?

Open the 
orderId

IF NO TO ANY

Do you see the 
pixel details in the order 

summary?
NO

YES

Troubleshooting CPA Pixels

Fix the API requests so 
the correct campaign, 

affId, and sourceValues 
are passed in

Place new test

Open the API 
logs for the order 

in question

Did the 
pixel fire succesfully 

with all passed values 
inserted into the pixel 

content?

YES

Open the 
Affiliate profile

Assign affilaite to the 
campaign and add 

pixel for the 
appropriate 

campaign. Ensure 
pixel content is 

accurately configured

Is the affilaite 
assigned to the proper 

camapign? Is there is a pixel 
configured for the campaign? 

Does the pixel have the 
correct use of 

tokens?

YES

IF NO TO ANY

YES

IF NO TO ANY

Do you 
see the proper 

campaignId, affId, and 
sourceValues passed on 
Import Click, Import Lead 

and/or Import 
Order?

Submit or escalate ticket 
to T2Support

YES

NO

Issue Resolved

YES

Does the 
affilaite see the 

conversion on their 
end?

NO

See here for 
more details

See here 
for more 
details

https://konnektive.atlassian.net/wiki/spaces/KCKB/pages/269484053/Affiliate+Tracking+Link+String
https://konnektive.atlassian.net/wiki/spaces/KCKB/pages/240943105/Adding+and+Editing+Affiliates
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